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INTRODUCTION

The Champaign County Memorandum of Understanding (hereinafter referred to as
MOU) sets forth duties required by the Ohio Revised Code (ORC) 2151.421 (K)(2) (child
abuse and neglect) and ORC 5126.058 (developmental disabilities).

Following agreement by signatories, CCDJFS will submit this MOU to the Champaign
County Board of County Commissioners for approval. Once approved by the Champaign
County Commissioners, CCDJFS will submit a copy of the MOU to the Ohio Department
of Job and Family Services (ODJFS) for compliance determination. This MOU is
considered effective on the date ODJFS determines the MOU to be compliant. Should the
MOU be considered non-compliant by ODJFS review, CCDJFS will develop and submit
a compliance plan within sixty (60) days of the non-compliance determination. This
MOU will be reviewed on a biennial basis.

The Director of the Champaign County Department of Job & Family Services (CCDJFS)
or designee, or the Superintendent of the Champaign County Board of Developmental
Disabilities (CCBDD) or designee, shall convene a meeting of mandated subscribers
when any changes are required to the operating procedures or responsibilities of
mandated subscribers. Any amendment to the MOU which changes the operating
responsibilities or procedures of mandated subscribers shall require the convening of all
mandated participants for clarification and approval unless the change is necessitated by
new or revised state or federal laws or rules. When the law changes, the MOU will
automatically be drafted by the CCDJFS Director and approved by the Champaign
County Prosecutor and copies of the changes mailed to all mandated subscribers for
review and signature.

A copy of this MOU will be on file at the Champaign County Family Court and will be
available at the Champaign County Department of Job & Family Services (CCDIJFS), the
Champaign County Board of Developmental Disabilities (CCBDD), as well as all
‘mandated and voluntary participants. This MOU will be made available on the CCDJFS
website and will be provided to any other individuals, organizations, or agencies upon
request.

If a mandated subscriber is replaced through election or appointment, the Director of
Champaign County Department of Job & Family Services (CCDIJFS) shall provide the
new representative with a copy of the current MOU. The Director will seek the
endorsement of any new representative and of all mandated participants. Should any
mandated participant refuse to endorse the MOU, a letter of explanation shall be attached
to and be filed with the MOU.

Failure to follow procedures set forth in this MOU shall not be grounds for and
shall not result in the dismissal of any charges or complaints arising from any
reported case of child abuse or neglect or the suppression of any evidence obtained
as a result of any reported child abuse or neglect. This MOU shall not be construed
as giving any rights or grounds for appeal or post-conviction relief to any person.



PURPOSE AND GOALS

This MOU sets forth the normal operating procedures employed by the concerned
officials in the execution of their respective responsibilities under the following Ohio
Revised Codes:
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ORC 2151.421 (K)(2): Reporting child abuse and neglect; investigations and
Memorandum of understanding

ORC 2151.3516, ORC 2151.3517 and ORC 2151.353 Deserted Child

ORC 2919.21(C): Nonsupport or contributing to the nonsupport of dependents
ORC 5153.175: Reporting of abuse or neglect of a day-care license applicant
ORC 5153.176: Reports of abuse and neglect involving licensed educators
ORC 2919.22 (B)(1) Endangering children

ORC 2919.25 Domestic violence

ORC 2919.23 (B) Interference with custody

ORC 2919.24: Contributing to unruliness or delinquency of a child

ORC 5126.058: County Board of Developmental Disabilities and
Memorandum of Understanding

OAC 5101:2-42-89: Death of a child in custody

OAC 5101:2-33-26: Child Abuse and Neglect Memorandum of
Understanding

. OAC 5101:2-36-12: Requirements for cross — referring reports of child

abuse/neglect.
OAC 5123-17-02 DD incidents adversely affecting health and safety

The goals for the MOU are as follows:

1.

To ensure prompt reporting and to clarify roles and responsibilities of timely,
comprehensive investigation and/or assessment of allegations of child abuse
or neglect.

To ensure prompt reporting and to clarify roles and responsibilities of timely,
comprehensive investigation of abuse or neglect to individuals served by the
Board of DD.

To provide protection and aid to victims and their families.

To bring about prosecution and treatment of the perpetrators of child abuse
and neglect.

To identify a coordinated system of responding to reports involving
individuals suspected of contributing to children becoming dependent, unruly
or delinquent.

To identify a coordinated system for receiving and responding to reports of
individuals who contribute to children leaving the custody of an individual or
department without legal consent.
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To identify a coordinated system of responding to reports of missing children.

To clarify standards and procedures for emergency or non-emergency removal
and placement children.

To establish a system to notify the Champaign County Prosecuting Attorney if
any mandated reporter fails to report.

To establish a system to notify the Champaign County Prosecuting Attorney
when there is an unauthorized dissemination of information of a child
abuse/neglect report.

11. To eliminate all unnecessary interviews of victims who are the subject of

reports of abuse/neglect and when feasible provide for only one interview of a
victim who is the subject of any of the above types of reports.

To ensure interagency timely communication of investigative interviews,
facts, and findings.



SUBSCRIBERS TO THE MOU

Mandated by Ohio Revised Code to participate in this MOU include the following:

1. Champaign County Department of Job and Family Services
2. Champaign County Board of Developmental Disabilities

3. Champaign County Family Court

4. Champaign County Prosecutor’s Office

5. Champaign County Municipal Prosecutor

6. Champaign County Sheriff’s Office

7. Urbana Police Division

8. St. Paris Police Department

9. Mechanicsburg Police Department

10. North Lewisburg Police Department

This MOU includes several participants who are not mandated:

Champaign County Health District

Urbana Family Medicine and Pediatrics

Madison-Champaign Educational Services Center

Mental Health, Drug & Alcohol Services Board of Logan & Champaign Counties
Urbana Fire Division

Champaign County Coroner

S



REPORTS OF CHILD ABUSE AND NEGLECT

1. The following professionals (acting in their official or professional capacity) who
know or have reasonable cause to suspect, that a child! has suffered or faces a
threat of suffering child abuse or neglect, are mandated by law (ORC 2151.421)
to immediately report that knowledge to the Champaign County Department of
Job Family Services (CCDIJFS) or a Champaign County Peace Officer:

e Attorney* (under limited circumstances?)

Physician* (under limited circumstances?)

Cleric* (under limited circumstances®)

Hospital Intern

Resident Physician

Dentist

Podiatrist

Practitioner of branch of medicine under 4731.15

Registered Nurse

Licensed Practical Nurse

Visiting Nurse

Employee of a home health agency

Health Care professional

Licensed Psychologist

Licensed School Psychologist

Marriage and Family Therapist

Speech Pathologist or Audiologist

Coroner

Administrator or employee of a child day care center

Administrator or employee of a residential camp or child day camp

Administrator or employee of a private, nonprofit therapeutic wilderness camp

Administrator or employee of a certified childcare agency

1"Child” means any person under eighteen years of age or a person under twenty-one years of age who
has a physical or mental impairment; mental or psychological disorder such as an intellectual disability;
physiological disorder or condition.

2 An attorney or physician is not_required to make a report of abuse or neglect concerning any
communication the attorney or physician receives from the client or patient if protected under ORC
2317.02 (A)(B). However, attorney-client and physician-patient testimonial privilege is deemed to have
been waived if the client or patient at the time of the communication is either a child under eighteen years
of age or a person under twenty-one years of age with a developmental disability or physical impairment
and the abuse or neglect does not arise out of the client’s or patient’s attempt to have an abortion under
ORC section 2151.85.

3 Clerics are not required to make a report if the cleric receives a disclosure from a penitent if protected
under ORC (C). However, cleric-penitent testimonial privilege is deemed to have been waived if the
penitent at the time of the communication is either a child under eighteen years of age or a person under
twenty-one years of age with a developmental disability or physical impairment and the abuse or neglect
does not arise out of the client’s or patient’s attempt to have an abortion under ORC section 2151.85,
unless the disclosure of the communication the cleric receives from the penitent is in violation of the
sacred trust. However clerics must report abuse or neglect by another cleric, church volunteer, faith
leader, official or delegate if they know or have reasonable cause to believe based upon facts that would
cause a reasonable person in a similar position to believe that a child has suffered or faces a threat of
suffering any physical or mental wound, injury, disability or condition of a nature that reasonably indicates
abuse or neglect of the child.



2.

Administrator or employee of a public or private children services agency

School teacher

School employee

School authority

Person engaged in Social Work or professional counseling

Agent of a county humane society

Person rendering spiritual treatment through prayer under a recognized religion
Employee of a county department of job and family services

Superintendent or regional administrator employed by the department of youth
services

County Developmental Disabilities Superintendent, board member, investigative
agent or employee

Employee of a facility or home that provides respite care

Employee of a home health agency

Employee of an entity that provides homemaker services

A host family

A foster caregiver

A person performing the duties on an adoption assessor

A third party employed by a public children services agency to assist in
providing child or family related services

o A CASA/GAL

e Peace Officer

In addition to the above mandated reporters, anyone who knows or has reasonable
cause to suspect that a child has suffered or faces a threat of abuse or neglect, may
report to Champaign County DJFS or to a Champaign County Peace Officer.

If it is suspected that a person knowingly makes or causes another to make a false
report, the information will be reported to the Champaign County Prosecutor’s
Office, pursuant to ORC 2921.14.

If it is suspected that a person has failed to report child abuse and/or neglect, the
information will be reported to the Champaign County Prosecutor’s Office.
Failure to report suspected child abuse and/or neglect may result in criminal
charges or civil liability in the form of compensatory or exemplary damages.



PROCEDURE FOR RECEIVING REPORTS OF CHLD ABUSE AND NEGLECT

1. Champaign County Department of Job & Family Services (CCDIJFS) or any
Champaign County Peace Officer pursuant to the Ohio Revised Code section
2151.421(K)(2) shall receive referrals of child abuse and/or neglect twenty-four
hours a day, seven days a week.

2. During business hours of 8:00 am until 4:30 pm Monday-Friday, the assigned
CCDIJFS intake staff will receive calls of abuse and neglect at the agency business
number of 937-484-1500.

3. Referrals may be made to CCDJFS outside of above referenced business hours or
on holidays by calling the Champaign Countywide Dispatch at 937-653-3409 and
requesting the CCDJFS worker on call.

4. Referrals may also be made to any Champaign County law enforcement agency,
including the Champaign County Sheriff’s Office at 937-652-1311, the Urbana
Police Division at 937-652-4350, the St. Paris Police Department at 937-663-
4468, the Mechanicsburg Police Department at 937-834-3303, the North
Lewisburg Police Department at 937-653-3409, or the Champaign Countywide
Dispatch at 937-653-3409.

5. In the event of an interruption of telephone or cell phone service during a natural
or man-made disaster, referrals may be made via emergency response procedures
contained in the Champaign County Emergency Management and County
Operations Plan.

6. Each referral of suspected abuse or neglect is confidential. The information shared
with the subscribers of this MOU is made available only for the purposes of
investigation, treatment or case management of suspected abuse and/or neglect of
a child. No person shall permit or encourage the unauthorized dissemination of
contents of any report or referral made pursuant to this MOU.

7. The identity of the referral source shall not be released by CCDJFS unless ordered
to do so by a court of law or shall be released to law enforcement or the
Prosecutor’s Office for purposes of the investigation of false reporting. When
determined by the Director of CCDJFS or designee, the reporting source shall be
released under specific circumstances in a criminal investigation in accordance
with OAC 5101:2-33-21. If a referral source identity is made known under the
above conditions, the referral source will be informed of the release by CCDJFS.

8. Every effort shall be made to have the Champaign County Child Abuse Response
Team (CART) review every report of child physical abuse that involves two or
more areas of discipline on the team (i.e. Children Services and Law
Enforcement) as well as all reports of sexual abuse that are reported to CCDJFS
or any Champaign County Peace Officer. The mission of CART is to investigate
allegations of child abuse through a coordinated effort designed to protect
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children and families while seeking the truth and administering justice. CART’s
ultimate goal is to establish a collaborative action plan that utilizes an
interdisciplinary approach advocating early intervention, protection and safety.
Failure of a person required to report child abuse or neglect under their official or
professional capacity shall be reported to the Champaign County Prosecutor’s
Office for consideration of charges. Violators found guilty are subject to
penalties of a misdemeanor of the fourth degree and in some cases a misdemeanor
of the first degree in accordance with ORC 2151.99.

. According to ORC 2151.421, when any person acting in an official or
professional capacity “knows, or has reasonable cause to suspect based on facts
that would cause a reasonable person in a similar position to suspect” child abuse
or neglect, that person is mandated to immediately report the alleged child abuse
and neglect to the Champaign County Department of Job and Family Services or
to a county peace officer in the county where the child resides or where the abuse
or neglect is occurring or has occurred.



CHILD ABUSE AND NEGLECT INVESTIGATIVE RESPONSIBLITIES

Interagency reports of serious abuse or neglect require cooperation and timely sharing of
information to assure the safety of children, and/or identified individuals with
developmental disabilities. =~ Cooperation and information sharing is needed to
appropriately address important case developments and to ensure culpable individuals are
held responsible.

CCDIJFS Social Services Department’s primary role in this process is to assure maximum
protection for the child and to clearly understand the circumstances surrounding the
reported abuse or neglect so that the overall well-being of the child can be assessed
through determining whether medical and therapeutic treatment is necessary and
evaluating a safe placement for the child. The role of the Champaign County Board of
Developmental Disabilities (CCBDD) is to cooperate with screened in CCDJFS
Children’s Services investigations and/or assessments or with Law Enforcement criminal
investigations involving children with developmental disabilities. Law enforcement’s
role in this process in addition to the above is to uphold the Ohio Revised Code and to
bring to justice individuals in violation of the law.

In order to assure a child’s safety is not compromised, it is agreed that should the
particular law enforcement agency or Children’s Services representative require urgent
assistance of the other, upon request, the other agency will respond in person within one
hour. It shall be considered an urgent situation if one of the following exists.

e An allegation of abuse or neglect meeting the Champaign County/Ohio
Department of Job and Family Services (ODJFS) Guidelines (Appendix D) has
been made and the child is at risk of imminent harm.

¢ The alleged abuser identified in a child abuse or neglect allegation is in the
household or has on-going contact with the alleged child victim and the victim
has confirmed sexual abuse or strong evidence of sexual abuse exists.

e The alleged abuser is in the household or has ongoing contact with the alleged
child victim of confirmed serious physical abuse.

¢ The caretaker involved in a child abuse or neglect report is unwilling or unable to
fully protect the child living in the household and serious harm is likely without
intervention.

e Situations may arise where a child is not found to be at imminent risk of harm at
the time of the initial report, however, based on the nature of the circumstances,
an immediate interview may be deemed in the best interest of the criminal
investigation. In situations where a collaborative decision has been made of the
need for an immediate interview of the child victim, CCDJFS will respond in an
expedited manner that meets the needs of the criminal investigation.



CHAMPAIGN COUNTY DEPARTMENT OF JOB AND FAMILY SERVICES

INVESTIGATIVE RESPONSIBLITIES

It is agreed that Champaign County Department of Job & Family Services shall:
1. Respond to emergency and non-emergency reports of child abuse and neglect by:

a. determining whether an incoming referral allegation meets the criteria
outlined in
i. ORC 2151.031 Abused Child
ii. ORC 2151.03 Neglected Child,
iii. ORC 2151.04 Dependent Child
iv. OAC Chapter 5101:2-36-01
v. Champaign County/Ohio Department of Job and Family Services
(ODIJFS) Guidelines (Appendix D) for an investigation and/or
assessment appropriate for Child Protective Services.

In making this determination Champaign County Department of Job and
Family Services may consider historical information available to the agency.
If information is insufficient or does not meet the ODJFS Screening Criteria,
the referent will be given informational resources to potentially assist the
family;

b. accepting twenty-four hours a day, seven days per week, from any reporting
source, as reports for investigation and/or assessment, those referrals meeting
screening criteria for investigation and/or assessment, services and/or
intervention of alleged child abuse and neglect including those alleging risk to
children due to exposure to suspected illegal chemical laboratories;

c. accepting as reports Family in Need of Services requests by custodians for
family assessment or interview of their child(ren) when services are needed;

d. commencing an investigation and/or assessment within one hour of the report
being screened in if the agency determines imminent risk to the child’s life
and safety or within 24 hours if no immediate safety concerns are reported,

e. refer to law enforcement or, in some cases if law enforcement declines to
assist, to a neighboring county children’s services agency for a “third party
investigation”, any reports of child abuse or neglect (including death of a child
in the custody of CCDIJFS as outlined in 5101:2-42-89) involving a conflict of
interest according to the OAC 5101:2-36-08 for one or more of the following:

i. any employee of an organization or facility that is licensed or
certified by the Ohio department of job and family services
(ODIJFS) or another state agency and supervised by Champaign
County Department of Job and Family Services
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ii. foster caregiver, pre-finalized adoptive parent, adoptive parent,
relative, or kinship caregiver who is recommended, approved, or
supervised by the by Champaign County Department of Job and
Family Services

iii. an employee or an agent of Champaign County Department of Job
and Family Services, or agent of Ohio Department of
Developmental Disabilities or Ohio Department of Job and Family
Services as defined in ORC Chapter 5153.

iv. a“type B family day care home or type A family child care home”
licensed by the Ohio department of job and family services
(ODIJFS) when Champaign County Department of Job and Family
Services has assumed the powers and duties of the county children
services function defined in Chapter 5153. of the Revised Code.

v. any authorized person representing Champaign County
Department of Job and Family Services who provides services for
payment or as a volunteer

vi. a foster caregiver or employee of an organization or facility
licensed by ODJFS when the alleged child victim is in the custody
of, or receiving services from, Champaign County Department of
Job and Family Services

vii. areport, involving mandated reporters or other key community
personnel, in which the agency determines that a third-party
investigation would be appropriate in the interest of justice

ensure child safety and not compromise the child protective
assessment/investigation while concurrently assisting law enforcement with
the criminal investigation;

promptly refer to the CCBDD any reports of incidents involving individuals
age 18 or older receiving or in need of DD services when abuse, neglect or
exploitation is alleged. Agree upon steps for completion of a joint
investigation for individuals between 18-21 years of age.

2. Request law enforcement assistance for the following situations, but not limited to

when:
a.

b.

there is reason to believe the child is in immediate danger of serious harm;
there is reason to believe the worker is or will be in danger of harm,;

there is reason to believe that a crime is being committed or has been
committed against a child;

an exigent circumstance exists;

a worker must conduct a home visit after regular CCDJFS business hours and
a law enforcement escort is recommended as a standard operating procedure;

11



f. CCDIJFS is removing a child from his or her family via an order of the Court

and the assistance of law enforcement is needed as the worker has reason to

believe the family will challenge the removal;

CCDIJEFS is working with a client who has a propensity toward violence and

the assistance of law enforcement is needed to ensure the safety of all
involved;

CCDIJFS is working with a family that has historically threatened to do harm

to CCDIJFS staff.

3. Conduct an investigation and/or assessment to determine:

a.

immediate safety concerns and ensure the child’s protection while keeping the
child within the family, extended family, or identified non-relative kin if at all

possible;

if child maltreatment has occurred and/or underlying factors leading to
concerns around the allegations of abuse/neglect;

if there is risk of future maltreatment;

if future agency services are needed to address the effects of child
maltreatment and reduce the risk of future maltreatment.

4. Investigate and/or assess reported cases of abuse/ neglect or dependency by
determining:

a.

circumstances surrounding the injury, abuse, or neglect;

b. the cause thereof;

C.

d.

the person(s) responsible;

the need to protect the child from further harm.

5. Such an investigation and/or assessment shall include, but is not limited to:

1.

il.

iii.

a face-to-face interview with the alleged child victim/child subject of the
report and in serious cases of abuse or neglect, interviews shall be audio or
video recorded whenever possible;

when deemed appropriate under a county approved forensic interviewing
protocol, the human anatomy tool (Appendix #C) shall be used to collect
information from an alleged child victim of sexual abuse;

the interview information shall be shared with the investigating Law
Enforcement agency and the Champaign County Prosecutor’s Office;

12



iv.

vi.

vii.

Viii.

ix.

Xi.

Xii,

Xiil.

Xiv.

XV.

XVi.

XVii.

XViil.

XiX.

a face-to-face interview with the alleged perpetrator/adult subject of the report
unless the perpetrator/adult subject of the reports are alleged to have
committed a criminal act and thus will be interviewed by the investigating
Law Enforcement Agency;

a face-to-face interview with the child’s caretaker(s) unless the caretaker is
alleged to have committed a criminal act and thus will be interviewed by the
investigating Law Enforcement Agency;

a safety assessment using ODJFS Safety Assessment factors and
considerations;

if indicated, develop a written Safety Plan with the family to assure immediate
safety needs of the child;

conducting a Family Assessment using the ODJFS Family Assessment tool to
evaluate the potential for future harm and the family’s strengths and needs for
services;

arranging for a medical examination of the child and if necessary, accompany
the child and protective caretaker to the hospital for a medical exam;
immediately contacting law enforcement if the abuse and/or neglect report
alleges a criminal offense and/or the perpetrator has unprotected access to the
child;

coordinating appropriate services for the family;

providing necessary information for a filing with the Champaign County
Family Court for an Ex Parte Emergency Custody Order, Court Ordered
Protective Supervision and/or Temporary Custody;

provide notification to other DJFS program areas (cash assistance, food
assistance) of the removal of a child from the household;

provide notification to the CCDJFS worker assigned to determine day care
services when the report involves an individual who is a “type B family day
care provider”(OAC rule 5101:2-36-12);

promptly referring to law enforcement with request for information to be
entered into the National Crime Information Center (NCIC) database and the
Ohio Attorney General Missing Children Clearinghouse (1-800-325-5604)
when a child is missing from his or her family, and to the National Center for
Missing and Exploited Children (NCMEC) if the child is in the custody of
CCDIJFS;

promptly completing a Protective Service Alert, when the whereabouts of a
child or family is unknown it is determined that the child is in immediate
danger of serious harm or during the course of the provision of protective
services (OAC 5101:2-36-14);

promptly reporting to law enforcement when a child is reported to have run
away or left the care of a department or individual without consent;

promptly reporting to law enforcement and determine need for third party or
joint investigation upon receipt of a report of the death of a child who is in the
legal custody of Champaign County Department of Job and Family Services
(5101:2-33-14 (E)(1));

contact law enforcement prior to the completion of the report disposition to
determine the status of the criminal investigation and document the status of
the criminal investigation in the case record.

13



6. Immediately refer to the law enforcement agency with jurisdiction the following
information:

knowledge gained of individuals who aid, abet, induce, cause, encourage, or
contribute to a child or a ward of the Family Court toward becoming an
abused, dependent or neglected child;

knowledge gained of individuals who aid, abet, induce, cause, encourage, or
contribute to a child or a ward of the Family Court toward becoming an unruly
or delinquent child, or leaving the custody, department, or public or private
institution without the legal consent of the custodian;

knowledge gained of a missing child,

knowledge gained of a methamphetamine or other dangerous chemical lab
site;

knowledge gained that a child may be a victim of human trafficking.

7. Conduct a joint investigation and/or assessment with the law enforcement agency
having jurisdiction when the CCDJFS has knowledge of:

a child death suspected to be a result of abuse or neglect;
a child who appears to be in imminent danger;

a child who is in imminent danger as a result of a sexual assault and/or is
being exploited for pornographic purposes or for prostitution;

severe physical abuse in which the child requires medical treatment;
caregivers who are manufacturing controlled substances in/around the home;

caregivers dealing/using controlled substances and the children are exposed to
the drug or drug residue;

evidence learned during the course of an investigation and/or assessment
which suggests the possibility of a criminal offense;

a referral made by a Peace Officer to conduct a child abuse or neglect
investigation and/or assessment of children residing in the home of a parent or
caretaker being investigated for alleged crimes under ORC 2919.22 and ORC
2919.24;

14



¢ achild alleged to be a victim of human trafficking.

8. Respond according to the ORC 2151.3517 when a child under 31 days old is left in
accordance with the law by:

a. taking necessary actions to protect the child’s health or safety, including
taking possession of the infant;

b. making available to the parent documents on which medical information
regarding the child can be gathered;

c. making available to the parent written materials describing services available
to assist parents of newborns;

d. commencing a child abuse/neglect investigation if the child is suffering from a
condition that reasonably indicates abuse or neglect.

9. Respond to allegations of the alleged withholding of medically indicated treatment
from a disabled infant with life-threatening conditions by doing the following:
a. Prepare for response to cases of alleged withholding of medically indicated

treatment from a disabled infant with life threatening conditions by contacting
Mercy Health- Urbana Hospital, in Urbana, Ohio upon any revision of the
MOU to determine if a committee for reviewing disabled infants with life
threatening conditions has been established and to obtain the name, address,
and telephone number of the facility administrator.

a. Upon receipt of a referral from any other hospital, gather
information about whether that facility has a committee for
reviewing disabled infants with life threatening conditions and to
obtain the name, address, and telephone number of the facility
administrator.

b. Review within one hour the information received from the referral source with
the appropriate health care facility designee to determine if there is a need for
initiation of assessment/investigation.

c. Respond within one hour of a screening decision by contacting the appropriate
health care facility’s administrator to obtain information regarding the
condition of the infant.

d. Respond within one hour to reports alleging that a disabled infant with life-
threatening conditions, whose legal parent/custodian resides in Champaign
County, is a neglected child due to withholding of appropriate nutrition,
hydration, medication, or medically indicated treatment under OAC 5101:2-
36-07 by:

¢ providing verbal notification to the disabled infant’s parent that the
agency has received the report alleging the child is not receiving
medically indicated treatment;

15



¢ in cooperation with a medical consultant to review the infant’s records
and conduct interviews of the attending physician and health care
facility staff to determine:

= measures taken to provide medically indicated care;

= if life support will be sustained during the
assessment/investigation;

= condition and risk to the infant;

s plan to convene or adopt the recommendations of a health care facility
review committee;

e pursue any legal remedies that may be necessary to insure indicated
treatment;

¢ discontinue investigative activities if there is sufficient information to
indicate the infant will continue to receive medically indicated
treatment;

e ifneglect is determined, continue face to face interviews with parents
and complete an assessment/investigation and seek consent to provide,
medically indicated treatment including assistance from the
Champaign County Prosecutor’s Office if consent is refused;

e monitor the case to assure continued appropriate medically indicated
treatment is being provided;

e assist the parents with obtaining necessary services for the infant.

10. Participate in Champaign County’s multidisciplinary team - Champaign County Child
Abuse Response Team (CART) by doing the following:

a. Training all investigative social services workers to utilize application of a
Champaign County Prosecutor’s Office approved forensic interviewing
protocol.

b. Each component of the protocol may be modified where necessitated by
the specific circumstances of the interview, including but not limited to,
the age and cognitive capacity of the alleged child victim, as well as the
circumstances surrounding the opportunity to obtain an interview of the
child victim.

c. Interviews should generally consist of open-ended questions coming from
the child’s free recall memory, however deviations from the protocol
follow in these examples:

i. A single video recorded interview by a trained forensic interviewer
is the preferred method for interviewing a child victim of sexual
or severe physical abuse in which the child requires medical
treatment. However, the trained interviewer may not abandon
the prospect of interviewing a child if a video recording system
is not operable and they believe that critical evidence may be
sacrificed by waiting (e.g. preserving evidence of the child’s
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11.

12.

13.

14.

15.

state of mind, familial pressures on the child to recant the
allegations, etc.).

ii. Although a single interview of the child victim is preferred, CART
recognizes that situations may arise where a second interview of
the child is appropriate (e.g. the child discloses additional
information to a caregiver or friend subsequent to the victim’s
initial interview with the interviewer, etc.).

iii. An emergency might evolve or exist necessitating the requirement
for obtaining immediate information in order to protect the
health, safety or welfare of the child victim/child subject of the
report or a related family or household member. As such,
differing locations for conducting interviews and additional types
of questioning styles may be employed by the interviewer.

d. Assure exchange of information critical to child safety, family
assessment and concurrently assisting law enforcement with their criminal
investigation.

e. Assign supervisory and investigative staff to attend bi-weekly CART
meetings.

f. Participate in joint trainings in investigative skill and team building
development.

g. Demonstrate flexibility, problem solving and exploring of ideas to further
the goals of the team.

Promptly report to the Champaign County Prosecutor or the Champaign County
Municipal Court Prosecutor when the agency obtains knowledge that there has been
unauthorized dissemination of confidential child abuse investigation information.

Promptly report to the Champaign County Prosecutor according to OAC 5101:2-36-05
if there is reason to believe the alleged perpetrator has not been investigated by law
enforcement.

Contact the Champaign County Humane Agent/Champaign County Sheriff’s Office
for the handling of abused or neglected animals discovered during a child
abuse/neglect investigation.

Respond to reports of a death of a child by using the afore identified procedure for
handling serious cases of abuse or neglect. Participate in exchange of information
according to ORC 3701.045 Child fatality review boards conducting reviews.

Share OAC 5101:2-42-90 required information to the county board of education for

any youth in the custody of Champaign County who is enrolled outside of Champaign
County.
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16. Report to the Office of Professional Conduct in the Ohio Department of Education
(ODE) pursuant to ORC 5153.176 notice of the initiation of an investigation against
an educator and the final disposition of the investigation. If further information is
requested, Champaign County Department of Job and Family Services will determine
through the Champaign County Prosecutor whether criminal charges will be filed and
what information can be released to ODE.
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LAW ENFORCEMENT INVESTIGATION OF CHILD ABUSE AND NEGLECT

It is agreed that Champaign County Peace Officers shall:

1. Respond to emergency and non-emergency reports of child abuse/neglect or of an
adult with developmental disabilities by:

a.

assuring the safety and well-being of the alleged child victim or adult with
disabilities, and any other children residing in the home or accessible to the
alleged perpetrator;

interviewing suspects alleged to have committed crimes against a child or
disabled adult;

conduct interviews of additional witnesses as relevant to the reporting
circumstances per the request of the Champaign County Prosecutor’s Office;

act as the lead agency in the collection of forensic evidence related to criminal
investigations and coordinate with the necessary facilities to obtain and store such

evidence;

accompany Champaign County Department of Job and Family Services
caseworkers when:

i. safety concemns for a caseworker exist;
ii. a child is in immediate danger;

iii. there is reason to believe a crime is being committed, or has been
committed, against a child;

iv. Champaign County caseworkers are denied access to the home and
there is reason to believe children are in immediate danger;

v. assistance is requested by Champaign County DJFS caseworker
when executing an emergency custody order for removal of
children, or;

vi. due to the immediacy of the situation Champaign County DJFS is
unable to obtain a court order authorizing the emergency removal;

vii. a parent or legal guardian refuses to permit a child interview in a
serious child abuse or neglect investigation.

2. Confer with Champaign County Department of Job and Family Services on-call
caseworkers when law enforcement removal of children is contemplated.
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Respond to request for a “third party investigation” (OAC 5101:2-36-08) of child
abuse or neglect when the alleged child victim resides in a home licensed by
Champaign County Department of Job and Family Services, the child is in the
custody of the Champaign County Department of Job and Family Services, or the
investigation involves an employee of the agency or an employee’s immediate family.

Respond to reports of abuse, neglect, or exploitation involving individuals with
disabilities by investigating and referring for prosecution if necessary. Communicate
interviews, facts, and findings with joint CCBDD or CCDJFS Children’s Services
investigators in a timely manner, as applicable.

Enter information for missing children in CCDJFS custody into the National Crime
Information Center (NCIC) database and assist CCDJFS with location efforts. Work
collaboratively with the National Center for Missing and Exploited Children
(NCMEC) staff if contacted regarding a missing child in CCDJFS custody.

. Report incidents of child abuse and neglect to Champaign County Department of Job

and Family Services, including incidents of Domestic Violence, under ORC 2919.25
when children are harmed by or witness to incidents of domestic violence.

. Contact the Champaign County Humane Agent/Champaign County Sheriff’s Office

for the handling of abused or neglected animals discovered during a child
abuse/neglect investigation.

8. Provide a report to Champaign County Department of Job and Family Services of

10.

conclusions reached in a child abuse or neglect criminal investigation referred by
Champaign County Department of Job and Family Services, within 60 days of
referral. If an ongoing criminal investigation prevents a report of conclusion, a
preliminary report will be provided outlining investigative activities.

Provide a report to CCBDD of conclusions reached in an abuse or neglect criminal
investigation regarding a child or adult with disabilities within 45 days of referral. If
an ongoing criminal investigation prevents a report of conclusion, a preliminary
report will be provided outlining investigative activities.

Participate in Champaign County’s multidisciplinary team - Champaign County
Child Abuse Response Team (CART) by:

a. interviewing alleged perpetrators of criminal child abuse and neglect
actions;

b. attending bi-weekly CART meetings;

c. participating in joint trainings in investigative skill and team building
development;

d. demonstrating flexibility, problem solving and exploring of ideas to
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11.

12.

13.

further the goals of the team.

If person making the report is identified as a part of a criminal investigation, maintain
confidential the name of the person making the child abuse or neglect report under
ORC 2151.421(I)(1).

Respond to crimes against children under ORC 2919.22 and ORC 2919.24 to address
criminal charges against individuals alleged to have endangered children or
contributed to their unruliness or delinquency. In the course of investigating
allegations, any encounter of the following shall be reported to the Champaign
County Department of Job and Family Services and to the Champaign County
Prosecutor’s Office:

Abuse of a child

Torture or cruel abuse of a child

Excessive corporal punishment

Unwarranted discipline seriously impairing or delaying a child’s mental

health or development

e. Reports of an adult involving a child in obscene, sexually oriented matters
or nudity

f. Reports of children residing within 100 feet of a methamphetamine lab or
other drug operation

g. Reports of children in a vehicle when an individual is found to be

operating a vehicle while under the influence of drugs or alcohol

o op

Under ORC 2151.3516, respond by taking possession of a child under 31 days of age
deemed to be deserted in order to assure necessary protection for the child’s health
and safety. Immediately notify CCDJFS of the deserted child so that arrangements
can be made for the child’s custody and care.
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CHAMPAIGN COUNTY BOARD OF DEVELOPMENTAL DISABILITIES

CHILD ABUSE AND NEGLECT INVESTIGATIVE RESPONSIBLITIES

It is agreed that Champaign County Board of Developmental Disabilities shall:

1. Respond to reports of abuse, neglect, exploitation or misappropriation of individuals
pursuant to OAC 5123-17-02, (Addressing major unusual incidents and unusual
incidents to ensure health, welfare, and continuous quality improvement) and ORC
2151.421 (Reporting child abuse or neglect) by:

a. receiving allegations of sentinel events from mandated reporters as

identified in ORC 5101.61 as well as from private citizens, and family
members, regarding individuals with disabilities;

respond to reports made to CCBDD staff Monday through Friday during
business hours of 8:00 a.m. until 4:00 p.m. at the agency business number
of 937-653-5217 and be available 24 hours per day, 7 days per week to
receive and respond in accordance with OAC 5123-17-02. Afterhours
reports can be made by calling 937-653-5217 and pressing 1 to be
forwarded to the on-call SSA.

2. Upon identification or notification of alleged abuse, neglect, exploitation or
misappropriation (i.e. ORC 2151.03 and ORC 2151.031 child abuse/neglect and/or
abuse/neglect of an individual with disabilities under the age of twenty-one years):

a.

immediately take necessary steps and/or ensure that there have been
reasonable measures taken to protect the health and safety of the at-risk
individual;

immediately notify CCDJFS and law enforcement agency having
jurisdiction.

3. A DD investigative agent shall:

a.

b.

immediately commence, conduct and document an investigation according
to the Standards for Conducting Protocol Investigations (i.e. 5123-17-02
Appendix A*) except when the Ohio Department of Developmental
Disabilities (DODD) directs investigations, or when an Intermediate Care
Facility for Individuals with Intellectual Disabilities (ICF/IID), law
enforcement agency having jurisdiction, or CCDJFS is conducting the
investigation;

provide assistance to ICF/IID, CCDJFS, and law enforcement for
interviews, as needed, and/or the agent may utilize the ICF/IDD, CCDJFS
and/or law enforcement interviews and other information to meet the
requirements of the rule when these entities is/are the investigator(s);
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c. commence an investigation that was declined by law enforcement or
CCDIJFS within twenty-four hours as applicable;

d. follow up with law enforcement and CCDJFS if a joint investigation is
being conducted;

e. complete an investigation report within 30 days according to ORC 5123-
17-02(H)(10).

4. Maintain confidential the name of the person making the child abuse or neglect report
under ORC 2151.421 (I)(1).

5. Contact the Champaign County Humane Agent/Champaign County Sheriff’s Office
for the handling of abused or neglected animals discovered during the course of a
child abuse/neglect investigation.

6. Participate in Champaign County’s multidisciplinary team -Champaign County Child
Abuse Response Team (CART) by:

a. attending bi-weekly CART meetings;

b. participating in joint trainings in investigative skill and team building
development;

c. demonstrating flexibility, problem solving and exploring of ideas to
further the goals of the team.
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CHAMPAIGN COUNTY PROSECUTOR, MUNICIPAL COURT PROSECUTOR

CHILD ABUSE AND NEGLECT RESPONSIBLITIES

It is agreed that the Champaign County Prosecutor and Municipal Court
Prosecutor shall:

1.

Act in their capacity as public officers to receive information from the general public
pursuant to ORC 2151.421 at any time about suspected child abuse or neglect, and
pursuant to OAC 5123-17-02 exploitation or misappropriation of individuals and
immediately refer the information to CCDJFS Children’s Services for investigation
and/or assessment.

It is agreed that the Champaign County Prosecutor shall:

1.

Provide legal representation for CCDJFS regarding the filing of petitions for court
ordered protective services or custody of children whenever child abuse, neglect or
dependency proceedings in Family Court are being considered. Secure ex parte
emergency orders for custody when children are determined to be at imminent risk of
harm.

Review, at the request of law enforcement, CCBDD, or CCDJFS reports, regarding
the exploitation or misappropriation of individuals or child abuse and/or neglect cases
(including “out of home care”, third party involvement, missing children, death of a
child, and alleged withholding of appropriate nutrition, hydration, medication, or
medically indicated treatment of a disabled infant with life-threatening conditions) for
possible prosecution.

. Receive and respond to reports of cases involving individuals who aid, abet, induce,

cause, encourage, or contribute to a child or ward of the Family Court becoming a
dependent, neglected, unruly or delinquent child as defined in the Ohio Revised
Code.

Assist Champaign County Department of Job and Family Services (CCDIJFS),
Champaign County Board of Developmental Disabilities (CCBDD), and law
enforcement in the completion of their investigation and/or assessment.

In cases where CCDIJFS is denied access to the child(ren) and the law enforcement
agency having jurisdiction has been consulted about possible imminent risk of harm,
file a motion on behalf of the child for the child to be produced so that an
investigation of alleged abuse/neglect can occur.

Determine cases requiring prosecution.

Assist with the coordination of the investigation process with CART partners.

Prepare and present delinquency, unruly or criminal cases in Family, Municipal or
Common Pleas General Division Courts.
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9. Whenever possible, seek opportunities to reduce trauma to children involved in the
criminal justice process by avoiding multiple interviews and, when available and
appropriate, assigning Victim/Witness Assistance Personnel.

10. Participate in Champaign County’s multidisciplinary team - Champaign County Child
Abuse response Team (CART) by:

a.

<

assisting with the training/orientation of all investigative social services
workers to utilize consistent quality interviews;

attending bi-weekly CART meetings;

participating in joint trainings in investigative skill and team building
development;

demonstrating flexibility, problem solving and exploring of ideas to further the
goals of the team.
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CHAMPAIGN COUNTY FAMILY COURT RESPONSIBILITIES

It is agreed that Champaign County Family Court shall:
1. Attend meetings concerning the MOU.
2. Exercise jurisdiction over adults and children to hear and decide matters as
permitted by Ohio Revised Code Chapters 2151 and 2152 and issuing orders

regarding the care, protection, health, safety, and best interest of children.

3. Hear evidence and issue findings of fact and conclusions of law as to any abused,
neglected, or dependent child.

a. Order timely and safe permanency dispositions for children.

b. Preserve the family environment whenever possible while keeping the
child’s health and safety paramount.
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OPTIONAL SUBSCRIBER DUTIES

As an optional subscriber of this plan of cooperation, agree to:

1. Immediately report suspected child abuse and neglect to the Champaign County
Department of Job and Family Services, Children’s Services and/or to the appropriate
law enforcement agency.

2. Educate staff of their respective organizations on Ohio Mandatory Reporting Law and
the contents of this plan of cooperation.

3. Work cooperatively with Champaign County Department of Job and Family Services,
Social Services Department in arranging in-service training on child abuse and
neglect for professionals within their organizations who are required by Ohio’s law to
report suspected child abuse and neglect.

4. Share necessary identifying information to assist in completing investigation and/or
assessment of child abuse and neglect.

5. Adhere to requirements of confidentiality with information that is known and
professionally shared regarding child abuse and neglect reports.

6. Follow up a verbal report of abuse or neglect (if requested) with a written report
within 24 hours or the next working day.

7. Whenever possible, collaborate with Champaign County Department of Job and
Family Services, in the development of a treatment plan for timely access to services
ordered by the Champaign County Family Court in cases involving CCDIJFS
Children’s Services.
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CROSS REFERRAL OF INFORMATION

It is agreed that:

1. In accordance with OAC 5101:2-36-12, OAC 5101:2-33-21, and this MOU,
Champaign County Department of Job and Family Services will make a cross report
to law enforcement:

a. upon receiving information alleging a criminal offense;

b. within seven (7) calendar days of screening in a report alleging abuse unless an
arrest was made by law enforcement at the time of the report or;

c. within seven (7) calendar days of screening in a report alleging neglect that
requires intervention for an active safety threat, unless an arrest was made by law
enforcement at the time of the report.

2. In accordance with rule OAC 5101:2-36-12 and OAC 5101:2-33-21, the appropriate
state licensing and/or supervising authority shall be contacted no later than the next

working day to share information regarding reports involving out of home care abuse
or neglect.

3. The lead Children’s Service agency for a child abuse investigation and/or assessment
involving more than one county will be determined as outlined in OAC 5101:2-36-03.
In order to coordinate investigations across county lines, information shall be shared
in accordance with OAC 5101:2-33-21 and OAC 5101:2-36-13.
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RESPONDING TO MANDATED REPORTERS

1. Within seven (7) days of receiving a referral from a mandated reporter, the Champaign
County Department of Job and Family Services will send notification to the mandated
reporter including the information permitted by ORC 2151.421(K):

a. Whether the agency has initiated an investigation of the report.

b. Whether the agency is continuing to investigate the report.

c. Whether the agency is otherwise involved with the child who is the subject of
the report.

d. The general status of the health and safety of the child who is the subject of the
report.

e. Whether the report has resulted in the filing of a complaint in juvenile court or
of criminal charges in another court.

2. Upon closure of an investigation/assessment reported by a mandated reporter, CCDJFS

will send notification to the mandated reporter of investigation closure and an agency
contact person.
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UNATHORIZED DISSEMINATION OF INFORMATION

According to ORC 2151.421, the reporter’s identity is confidential and is not to be
confirmed or denied, except as permitted by the Ohio Revised Code. When any person
commits, causes, permits or encourages the unauthorized dissemination of information
concerning the identity of a reporter of a child abuse or neglect, Champaign County
Department of Job and Family Services will give written notification of such
unauthorized dissemination to the Champaign County Prosecutor or the Champaign
County Municipal Court Prosecutor.
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SIGNATURES

Non-compliance with this MOU shall be reported to the respective Agency Official listed
below. The Agency Official agrees to address the non-compliance, as is appropriate, and

to promote the safety and welfare of the children of Champaign County.

vin Talebi,
Champaign Cou
Prosecuting Attorney

Lori L Reisinger, D
Champaign County Court of Common Pleas
Domestic Relations-Juvenile-Probate Judge

~

Matt Zﬁgrell ’3 2

Urbana Police Chief

A

Lelg'h Anne Wenning
Champaign County
Board of DD Superintendent

“Mark Feinstein, JD
Champaign County Municipal Prosecutor

)
“Scott Bodey
North Lewisburg Police Chief

ébacu CJL,mSL,J

Stacy Cox, MSW
Champaign County
Director ]?JF S

Brett Gilbert, JD
Champaign County Court of Common Pleas
Domestic Relations-Juvenile-Probate Judge

ptt o,
7 ./!< =

att Melvin

\Champalgn County Sheriff

L —

Erich Hopkins
Champaign County
Dog Warden Officer

Ll cfd

David Patrick
Mechanicsburg Police Chief

Eric %ith

St. Paris Police Chief

Dean Ortlieb
Urbana Fire Division Chief
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)

sbe JonMH

Champaign County Health District Commissioner

m Lhy MUM
Mary Mitcftell
Madison-Champaign
Educational Service Center Superintendent

S-S

Jene Br;mel, MD
Urbana Family Medicine and Pediatrics

Executive Director
Mental Health/ Drug and Alcohol Board
of Logan & Champaign Counties
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Appendiy
5123-17-02

5123-17-02 APPENDIX A Page 1 of 8

ADMINISTRATIVE INVESTIGATION PROCEDURE FOR
MAJOR UNUSUAL INCIDENTS IN CATEGORY A

(ACCIDENTAL OR SUSPICIOUS DEATH, EXPLOITATION,
FAILURE TO REPORT, MISAPPROPRIATION, NEGLECT,
PHYSICAL ABUSE, PROHIBITED SEXUAL RELATIONS,
RIGHTS CODE VIOLATION, SEXUAL ABUSE,
AND VERBAL ABUSE)

Findings in administrative investigations of major unusual incidents in
category A shall be based upon a preponderance of evidence standard.
"Preponderance of evidence" means that credible evidence indicates that it
is more probable than not that the incident occurred. There are three
possible findings of a category A administrative investigation:
= "Substantiated" means there is a preponderance of evidence that
the alleged incident occurred.
= "Unsubstantiated/insufficient evidence" means there is insufficient
evidence to substantiate the allegation. "Insufficient evidence"
means there is not a preponderance of evidence to support the
allegation or there is conflicting evidence that is inconclusive.
» "Unsubstantiated/unfounded" means the allegation is unfounded.
"Unfounded" means the evidence supports a finding that the
alleged incident did not or could not have occurred.

Steps for Investigating Major Unusual Incidents in Category A

1. Commence the administrative investigation immediately, or no later
than twenty-four hours after discovery of the incident. "Commencing
the administrative investigation" means any of the following:

a. Interviewing the reporter of the incident.
b. Gathering relevant documents such as nursing notes, progress
notes, or incident report.

ACTION: Final | EXISTING T DATE. 11/09/2020 10:31 AM
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5123-17-02 APPENDIX A Page 2 of 8

I

¢. Notifying law enforcement or the public children's services agency
and documenting the time, date, and name of the person notified.
If law enforcement or the public children's services agency decides
not to conduct an investigation, the investigative agent shall
commence the administrative investigation.
d. Initiating interviews with witnesses or victims.
Interview the victim no later than three working days following
notification of the major unusual incident and document the results.
Exceptions to this requirement are when the individual is unable to
provide any information or the investigative agent determines that the
circumstances warrant interviewing the individual later in the
administrative investigation.

. Visit the scene of the incident.

Secure physical evidence. Take photographs of injuries, as applicable.
Secure and sketch and/or photograph the scene of the incident.
Provide a detailed description of any injury that may have resulted
from the incident, including the shape, color, and size. Take a
photograph of any injury that may have resulted from the incident;
record the name of the person who took the photograph and the date
and time the photograph was taken. Provide a written description of
the physical evidence along with the date, time, and location of the
gathering of evidence. Photograph and/or describe materials or objects
that played a part in the incident. Provide a written description,
sketch, or photograph of the area where the incident occurred. Note
environmental factors that may have caused or contributed to any
injury.

. Follow-up with law enforcement. Include a copy of the police report,

as applicable.

Review all relevant documents relating to the primary person involved
that form the basis for the reported incident and the relevant
documents relating to the individual who is the alleged victim.
Interview persons who have relevant information about the incident
and document the interviews. Interviews may be documented and
statements taken via videotape, audiotape, or other means as
appropriate. Gather written statements from all relevant witnesses.
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8. Interview medical professionals as to the possible cause/age of the
injuries and document the interviews. Include a statement from a
qualified medical professional as to whether or not the injury is
consistent with the description of the incident, including the apparent
age of the injury and probable force necessary to cause the injury.
Include a description of treatment received or ordered. Qualified
medical professionals include, but are not limited to, physicians,
nurses, emergency medical technicians, and therapists.

9. Conduct follow-up interviews if needed.

10. Evaluate all witnesses and documentary evidence in a clear. complete.
and non-ambiguous manner.

11. Evaluate the relative credibility of the witnesses. Factors to be
considered in judging the credibility of a witness include:

a. Whether the witness's statements are logical, internally consistent,
and consistent with other credible statements and known facts
(e.g., does the witness appear to leave out or not know about
information that he or she should know about?);

b. Whether the witness was in a position to hear or see what is
claimed;

c. Whether the witness has a history of being reliable and honest when
reporting incidents or making statements regarding incidents;

d. Whether the witness has a special interest or motive for making a
false statement (e.g., is there a possible bias of the witness?);

¢. The relevant disciplinary history of the primary person involved,
such as involvement in similar past allegations;

f. The witness's demeanor during the interview (e.g., did the witness
appear evasive or not forthcoming?); and

2. Whether the witness did other things that might affect his or her
credibility.

12. Complete a written report that:

a. Includes a clear statement of the allegation;

b. Includes a succinct and well-reasoned analysis of the evidence;

¢. Includes a clearly stated conclusion that identifies which allegations
were and were not substantiated;

d. Identifies the causes and contributing factors to the incident; and

e. Addresses preventive measures that have been implemented.
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Incident Specific Requirements — Accidental or Suspicious Death

1.

Provide a statement explaining why the death is considered accidental
or suspicious.

Document relevant medical interventions, treatment, or care received
by the individual.

Include a copy of the police and/or coroner's investigation report.
Complete the required questions following deaths as specified by the
department.

Incident Specific Requirements — Exploitation or Misappropriation

When five or more people had access to the individual's property and the
value of the property is fifty dollars or less, detailed questionnaires may be
substituted for initial interviews. Follow-up interviews shall be conducted
as indicated based on information included or omitted in responses to the
detailed questionnaires.

1.

Document that there was an unlawful or improper act of using an
individual or an individual's resources for monetary or personal benefit
or gain of the primary person involved.

Document the depriving, defrauding, or otherwise obtaining the real or
personal property of an individual by means prohibited by the Revised
Code. Include any indication of the intent of the primary person
involved.

Describe any items taken from the individual or anything received by
the primary person involved as a result of the exploitation or
misappropriation.

Gather copies of all financial records related to the incident, including
cancelled checks.

Document the time, date, and officer's name for law enforcement
agency notification.

Include an indication of whether or not the individual may have
consented to the taking of his or her property or to the exploitation.
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7.
8.
9.

Verify that the property belonged to the individual.
Provide a description of how the improper act occurred.
Obtain the outcome of a criminal case, if resolved. i

Incident Specific Requirements — Failure to Report

1.

hd

Provide a statement indicating the abuse, neglect, exploitation, or
misappropriation the primary person involved did not report, including
when and how it occurred.

Provide a statement indicating that the primary person involved was
aware of the abuse, neglect, exploitation, or misappropriation,
including when and how the primary person involved became aware of
the abuse, neglect, exploitation, or misappropriation.

. Provide a statement of how the failure to report the abuse, neglect,

exploitation, or misappropriation by the primary person involved
caused physical harm or a substantial risk of harm to the individual; be
specific regarding any wound, injury, or increased risk of harm to
which the individual was exposed as a result of the failure to report.
Explain why the primary person involved knew or should have known
that the failure to report would result in a substantial risk of harm to
the individual.

Provide a written description of any injury.

Provide an explanation from the primary person involved of why he or
she failed to report.

Provide a statement of any reasons or circumstances explaining the
failure to report by the primary person involved.

Incident Specific Requirements — Neglect

1.

2.

Verify and document the duty of the primary person involved to
provide care to the individual.

Document the medical care, personal care, or other support required
but not provided by the primary person involved that consequently
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resulted in serious injury or placed the individual or another person at
risk of serious injury. Include the time period of the alleged neglect.
Verify and document the primary person involved had knowledge that
the withheld medical care, personal care, or other support was needed
by the individual. Such documentation might include the individual's
plan of care, medical information available to the primary person
involved, statements made by others to the primary person involved,
statements made by the primary person involved, or training received
by the primary person involved.

Verify that the action or inaction of the primary person involved
resulted in serious injury or placed the individual or another person at
risk of serious injury.

Specifically describe the serious injury or risk of serious injury caused
by the action or inaction by the primary person involved.

Incident Specific Requirements — Physical Abuse

1.

Provide written statements that include a description of the amount of
physical force used which may include, but is not limited to, speed of
the force, range of motion, open or closed hand (fist), the sound made
by impact, texture of surface if the individual was dragged or pulled,
and the distance the individual was dragged, pulled, or shoved.
Provide a description of the individual's reaction to the physical force
used (e.g., the individual fell backward or the individual's head or
other body part jerked backward) and any indication of pain or
discomfort experienced by the individual which may include words,
vocalizations, or body movements.

Include comments made during the incident by the primary person
involved.

Document how the harm to the individual is linked to the physical
force used by the primary person involved.
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Incident Specific Requirements — Prohibited Sexual Relations

1.

Describe and document the type of sexual conduct or contact.

2. Document whether or not the incident was consensual. (Note:

Consent does not excuse sexual contact by a caregiver with an
individual when the caregiver is paid to care for the individual.)

Verify and document that the primary person involved was providing
paid care to the individual.

Verify and document that the primary person involved was not married
to the individual.

Provide a statement of any known, long-term, personal relationship the
primary person involved has with the individual or other
circumstances relevant to the sexual contact or conduct.

Incident Specific Requirements — Rights Code Violation

1.

Indicate the specific right or rights of the individual violated by the
primary person involved and describe how each right was violated,
including any information or circumstances relevant to the incident.
Describe the harm or risk of harm caused to the individual as a result
of the rights code violation by the primary person involved.

Incident Specific Requirements — Sexual Abuse

1.

2.

W

Document that the sexual activity was unwanted or the individual was
unwilling.

Document that the primary person involved engaged in importuning,
voyeurism, public indecency, pandering, or prostitution with regard to
an individual.

Document the individual's capacity to consent.

Document any touching of an erogenous zone for the apparent sexual
arousal or gratification of either person.

Describe the sexual conduct/contact, including any penetration of the
individual.
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6. Include the results of any physical assessment conducted by a medical

professional.

Include the results of any human sexuality assessment.

Provide a copy of the police report.

Include all medical information related to the incident.

0. Document the date, time, and officer's name for law enforcement
agency notification.

=%

Incident Specific Requirements — Verbal Abuse

1. Provide a statement of the exact words or gestures used to threaten,
coerce, intimidate, harass, or humiliate the individual and the context
in which these were used.

2. Provide a description of the reaction of the individual to the words or
gestures, including any words or vocalizations.

3. Describe the volume used, including such description as loud, soft, and
tone of voice, and where the primary person involved was located in
relation to the individual.

4. Describe the past history of verbal interactions between the primary
person involved and the individual.



APPENDIX B

CHILDREN SERVICES REPORT FORM
(Pursuant to Ohio Revised Code 2151.421)
FAX # 937-484-1506

Date(s) of alleged incident (s)___ __
Full name of Alleged Child Victim

Grade level

Fuit name of Alleged Child Victim

Grade level

Full name of Alleged Child Victim
Grade level

1dentify parents for each child
Father’s Name

Address

Special needs

Special needs

Special needs

Mother’s Name

DOB
Phone

DOB

Address o Phone
Who is the custodian?
Other children in the home with Alleged Child Victim
Name M/F DOB
Name - — MIF DOB
Name n _ M/ pop
Name _M/F poBp

Hazards known in the home ( guns, dogs, prior domestic violence)

Allegation of Abuse/ Neglect { detailed account of type and extent of injury / harm )

_Alleged Child victims current fl;;lctioning/ behavior

Has law enforcement been called? YES _ NO ___ Unknown
Custody hearing pending? YES NO Unknown
Prior suspected abuse or neglect

Réﬁnd'rtél"s Name ) ;.g'cncy Address

Phone e

NOTE: All information does not need to be complete to make a report
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Clark County Department of Job & Family Services
MOU with Champaign County Department of Job & Family Services

MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding {(“MOU”) by and between the Board of Clark County Commissioners, 3130 East
Main Street, Springfield, Ohio 45503 (“Board”) on behalf of the Clark County Department of Job & Family Services, 1345
Lagonda Avenue, Springfield, Ohio 45503 {“Clark County DIFS”), and Champaign County Department of job and Family
Services, 1512 South US Highway 68, Suite N100, Urbana, Ohio 43078 {“Champaigh County DJFS"}.

The undersigned hereby enter into this MOU and agree to the following terms:

i.

RESPONSIBILITIES OF CLARK COUNTY DJFS: Subject to the terms and conditions set forth in this MOU, Clark County

DIFS agrees to be responsible for the following:

¢ Scheduling Caseworkers to provide after-hours coverage for alternating two-week periods with Champaign
County DJFS and other times as possibie if requested by Champaign County for Champaign County DJFS cases
which are referred to the agency between 4:30 PM and 8:00 AM;

o If during Clark County’s coverage of Champaign County’s after-hours calls, there is a need for a forensic
sexual abuse interview(s) or a forensic severe physical abuse interview(s), these specific interview{s} will
be carried out by Champaign County staff. Clark County on call coverage person may be called out to
assist in safety plan and other case activities associated with the matter, except the interview.

e Qrganizing Caseworker schedules to ensure that staff are not scheduled to provide after-hours coverage on the
same days in both Counties;

e Caseworkers scheduled to perform after-hours coverage for Champaign County will follow the Champaign
County On-Call Practices which are included in Appendix §;

¢ Clark County DJFS Caseworkers will record all time spent providing on-call and call-out after-hours coverage,
along with any mileage reimbursement ar parking costs incurred;

s Caseworkers will be compensated pursuant to the Clark County After-Hours On-Call policy which is included as
Appendix li; and

¢ [f discipline is required, Clark County DJFS Supervisors will be responsible for disciplining caseworkers according
to Clark County DIJFS policies.

RESPONSIBILITIES OF CHAMPAIGN COUNTY DIFS: Subject to the terms and conditions set forth in this MOU,

Champaign County DIFS agrees to be responsible for the following:

¢ Providing an orientation training for Clark County BIFS Caseworkers;

e Provide the 911 application for all Clark County Caseworkers scheduled to provide After-Hours coverage;

¢ Reimbursing Clark County DJFS for all expenses incurred, including salary expenses, fringe benefits, OPERS
contributions, mileage reimbursement, and parking costs incurred.

MOU PERIOD: This MOU will be effective from January 1, 2023 to December 31, 2024, inclusive, unless otherwise
terminated.

COST AND REIMBURSEMENT: Champaign County DJFS shall reimburse Clark County DJFS for all costs associated
with Clark County DJFS Caseworkers working on-call rotations for Champaign County DJFS for after-hours services.
Clark County DJFS shall invoice Champaign County DIFS on a monthly basis, within 45 days of the end of each month.
Champaign County DJFS shall issue payment within 30 days of receipt of the invoice.

EMPLOYEE RATES: Once quarterly, as part of its invoice, Clark County DJFS shall provide Champaign County with the
current hourly rates for each employee included in this agreement. Parties agree that any wage changes due to Clark
County Commission Resolution or contractual provision of the Collective Bargaining contract pertinent to Clark
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10.

11.

12,

County staff may be made without a modification of this MOU. Clark County Job and Family Services shall provide
Champaign County a notice of any rate changes thirty (30) days prior to the date such rate changes take effect.

TYPE OF PAY: Any time worked by a Clark County DJFS employee under the terms of this MOU must be paid as
overtime and cannot be paid in compensatory time or flex time.

ON-CALL OVERTIME CALCULATION: Clark County employees who are on call and part of the Collective Bargaining
agreement shall receive compensation based upon the Collective Bargaining Agreement. Effective January 1,
2023, these rates are two (2) hours of overtime for each 8-hour shift that they are on-call. If the on-call shift falls
on a holiday, the employee shali receive three (3) hours of overtime for each 8-hour shift that they are on-call. If
a holiday is observed on Tuesday, Wednesday, or Thursday, the holiday time begins at 8:00 a.m. on the holiday,
and continues until 8:00 a.m. the day after the holiday. If a holiday is observed on Friday or Monday, the holiday
period begins at 8:00 a.m. on the day following the last regular business day prior to the holiday and continues
until 8:00 a.m. on the next regular business day following the holiday. if an employee is called-in they shall receive
the appropriate rate of pay —for regular after-hours, the rate of pay is 1 % times the regular rate of pay; for holiday
time worked, the rate of pay is 1 % times the regular rate of pay, in addition to the holiday pay. Non Bargaining
members will be paid in accordance with the County Personnel Manual: employees shall be compensated with
one {1) hour of straight time for each 8 hour shift that they are on-call. If on-call duty falls on a holiday, the
employee shall receive two (2) hours of straight time for each 8 hour shift that they are on-call. If the holiday is
observed on Friday or Monday, the employee shall receive two {2) hours of straight time for each 8 hour shift that
they are on-call on the weekend adjacent to the holiday.

HOLIDAYS: Clark County employees shall be paid the appropriate rate of pay for any hours worked in accordance

with the Clark County Heliday Schedule, included in Appendix lIi.

POTENTIAL CONFLICTS: In the event that a Champaign County DJFS policy conflicts with a Clark County DJFS policy,
the Clark County DJFS policy shall be controlling. Both policies are included in Appendices | and i, respectively.

INDEPENDENT CONTRACTORS: Clark County DJFS will act in performance of the MOU in an independent capacity,
and not as an officer or employee or agent of Champaign County DJFS. Clark County insurance, provided through
CORSA, will cover Clark County DJFS employees during the course of work performed under this MOU.

RESPONSIBILITIES OF PARTIES: Each party agrees to be responsible for any negligent acts or negligent omissions by

or through itself or its agents, employees and contracted servants and each party further agrees to defend itseif and
themselves and pay any judgments and costs arising out of such negligent acts or negligent omissions, and nothing
in this MOU shall impute or transfer any such responsibility from one to the other.

NON-DISCRIMINATION: Both parties agree:

¢ That, in the hiring of employees for the performance of work under the MOU, no emplayer, by reason or race,
color, religion, sex, age, disability, sexual orientation, military status{defined in ORC 4112.01) , national origin or
ancestry, shall discriminate against any citizen of this state in the employment of a person qualified and able to
perform the work to which the MOU relates;

e That no employer, or person acting on behalf of any employer, in any manner, shall discriminate against,
intimidate, or retaliate against any employee hired for the performance of work under the MOU on account of
race, color, religion, sex, age, disability, sexual orientation, or military status {defined in ORC 4112.01), national
origin, or ancestry.

DISCLOSURE OF INFORMATION: Both parties are bound by state and federal laws and regulations requiring them to

maintain the confidentiality, disclosure and safeguarding of certain personal information of those who will be served
pursuant to the terms of this MOU. The parties agree to strictly comply with the applicable laws and regulations.
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14.

15.

16.

Failure to do so shall be grounds for the immediate termination of the MOU. If necessary to carry out the provisions
of this MOU, information concerning individual participants may be exchanged by the parties to the extent
permitted by applicable federal and state laws and regulations. Disclosure of such information by a party in violation
of any applicable state or federal law or regulation shall be grounds for immediate termination of the MOU by the
other party.

Upon receiving any confidential information pursuant to this MOU, Champaign County DIFS shall not use the
information for purposes other than those set out in this MOU. Champaign County DJFS shall be bound by relevant
Ohio confidentiality laws and ODJFS rules. Disclosure of the information by Champaign County DIFS in a manner not
authorized by the Ohio Revised Code or Administrative Code is a breach of this MOU and subject to penalties set
forth in section 5101.99 of the Revised Code.

. ETHICS LAW: By signing this MOU, both parties certify that they are currently in compliance with and will continue

to adhere to the requirements of the Ohio Ethics Law as provided by Ohio Revised Code Sections 102.03 and 102.04.

CIVIL RIGHTS: Both parties agree that in the performance of this MOU there shall be no discrimination against any
client or any employee because of race, color, sex, religion, national origin, sexual orientation, or any other factor
specified in the Civil Rights Act of 1964 and subsequent amendments. Also included is the Americans with
Disabilities Act. It is further agreed that both parties will fully comply with all applicable Federal and State laws
regarding such discrimination and the right to and method of appeal will be made available to all persons served
pursuant to the terms of this MOU.

TERMINATION: This MOU may be terminated by either party at any time upon thirty {30) days written notice.

SEVERABILITY: If any provision of this MOU is found to be invalid or unenforceable for any reason, the remaining
provisions will continue in validity and enforceability. If a court finds that any provision of this MOU is invalid or
unenforceable, but that by limiting such provision it would become valid and enforceable, then such provision will
be deemed to be written, constructed, and enforced as so limited.

MOV includes the following appendices:

Appendix | Champaign County On-Call Practices
Appendix I Clark County After-Hours On-Call Policies and Procedures
Appendix i Clark County 2023 Holiday Schedule

This MOU shall be effective as of January 1, 2023,



Clark County Department of lob & Family Services
MOU with Champaign County Department of Job & Family Services

CLARK COUNTY DEPARTMENT OF

JOB & FAMILY SERVICES

.,

Virginia K. l\}ﬁ’ftrtycz, Ph.D., Director
| .F

S-l-7023

Date

CLARK COUNTY PROSECUTOR

Approved as to Form and Legal Sufficiency

e
By: /é.. f {—,

Beau Thompson
For Daniel P, Driscoli

Date

CHAMPAIGN COUNTY DEPARTMENT OF

OB & FAMILY SERVICES

Stacy Cox, Di

3[aalaz

Date

CHAMPAIGN COUNTY PROSECUTOR

Appraved as to Form and Leg ufficiency—"
— =
By ‘% 2/—’.
Kevin S. Talebi

64/25/2093

BOARD OF CLARK COUNTY COMMISSIONERS

R OTETUTAUN A

Jennifer M, Hutchinson, County Administrator

N/A
Resolution

BOARD OF CHAMPAIGN COUNTY COMMISSIONERS

il P o

County Cprr(gﬁssi'oner U
S /2757

Date

Date
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APPENDIX |
CHAMPAIGN COUNTY ON CALL PRACTICES

General Logistics

*  Workers are eligible to be on call after completion of the majority of CORE trainings {through the
assessment/investigation training). Workers are required to also have Beyond the Silence or Finding Words
forensic interview training prior to conducting any sexual abuse interview.

s Workers go on call from Friday at 4:30pm-the following Friday at 8:00am (note: workers are able to trade on call
days and split up the days however they wish—management only cares that all after-hours slots are covered)

e Each worker has an |-phone with-the Active 911 application. When they are on duty, they change their settings
to on duty during the times they are on call.

o There is always a back-up on call supervisor that is also linked with the Active 911 application for notification of
pages when they are on duty.

e Champaign County Dispatch Center pages through the Active 911 site at which time the on-call worker on duty
and the on-call supervisor an duty receive the same page

On Call workers needs to have access to the following items during an on-call shift;
»  Agency issued cell phone with Active 911 app and agency required security software
» Computer or Tablet with agency required security software for access to SACWIS and Justice Web
= Camera, Tablet, or other device that can take photos
s List of Emergency phone numbers and placement agency contacts
= Safety Plans
=  Temporary Care Agreements
=  Notice of Child Custody Action
= Individual Child Care Agreement (ICCA)

Once Paged (receipt and response)
e The on-call worker has 15 minutes to respond by returning the call to Champaign County Dispatch {937-653-3409)
to get instructions on who they need to contact for further information
¢ The on-call worker then calls the person that requested that the on-call worker be paged to gather the information
they are trying to report, which most commonly are one of the following:
A new CA/N referral;
A new APS referral;
Notification that a child in agency custody received a restraint or was involved in another type of incident;
Request for permission to treat a foster child;
Request for a substitute caregiver to administer a new medication (i.e. antibiotic);
o Request or notification that a foster child needs to be placed in an alternative care setting;
¢ Once the on-call worker gathers the information above, the on-call worker calis the back-up supervisor for further
instruction on action needed on the information received
o Below is an outline of the most common actions taken after hours and general steps involved:
o Screening of a CA/N referral:
= intake to be written up in the SACWIS system no later the next business day;
= Screen Out-no further action taken
= Screen n
o Responding to a Screened in CA/N report:
» If the report is an emergency the on-call worker is expected to respond to location of child within
60 minutes;
= |f the report is screened in as a non-emergency the case will then need to be initiated per OAC
rule or sooner than identified in OAC based on the nature of the allegation
¢ Depending on when the case is screened in the following could occur:

0O 0 00O

1. On call worker attempts to assure safety of the child via a phone call with the
5
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caregiver (attempted phone call/VM for AR or completed phone call for TR)

2. On call worker makes attempt to assure safety of child through face to face contact
(most generally this is done through contact at police department, agency or hospital
setting, however, it could be a need for a home visit, which most generally involves
law enforcement assistance after hours). Note: sometimes in sexual abuse cases an
immediate response/forensic interview is not required due to CPS needs, however,
immediate interview/response is needed due to evidence gathering needs of
partners in law enforcement ]

3. If screened in on the eve of a business day, initiation of non-emergency cases may
wait for a response till the next business day by a Champaign County assigned worker

If any initiation occurs, Champaign County would need the on-call worker to enter activity logs in SACWIS for that initiation.
it is the goal that these notes be entered the next business day, however, if this cannot occur, would want them entered
no later than three business days from date the contact occurred
o Screening and Initiation of APS referral:
= Back-up supervisor makes a screening decision on APS referral
*  Tor ER cases agency has 24 hours to initiate {these are extremely rare and when they do occur
may require a visit with the aduit)
= For Non-ER screen ins, the agency has three business days to initiate—on call worker may be
requested to make some phone calls to assist the adult or caregiver with their current
situation—these situations are also rare

Most Common After-Hours In Field Duties:

Response to a Family home with Law Enforcement:

Sometimes local law enforcement is out at homes and finds concerns needing an immediate response by the agency (i.e.
parental or caregiver overdose with kids present, deplorable home conditions, drug raid, domestic violence where children
have been present and parent{s)/caregiver(s) are being arrested). Worker generally begins interviewing of necessary
individuals for assessment of safety and works to develop a safety plan if necessary.

Unannounced Home Visit:

These are rare and generally occur when a case is screened in on after hours on a Friday or Saturday or very earlyon a
Sunday and there is not a phone number for the family to initiate via phone. Depending on the nature of the allegation
and time of day the visit needs to occur, CCDJFS can call law enforcement to seek a joint visit for worker safety reasons.
Sexual Abuse Interview:

Due to the immediate need to gather information related to the allegation of sexual abuse allegation {generally due to
alleged perpetrator being in the home or immediate need of law enforcement to have such information for search warrant
needs or potential need for child to have a medical exam due to alleged offense occurring within last 72 hours).
Generally, these interviews occur at Champaign County Department of Job and Family Services (CCDJFS). CCDJFS has an
interview room with recording equipment. When these interviews occur at the agency, law enforcement generally is
present. Worker is advised by back up supervisor, after conclusion of the interview of next steps needed to ensure safety
of the child.

Initiation at Hospital (generally Nationwide Children's Hospital or Dayton Children’s Medical Center):

The need for initiation of these types of cases during an after-hours shift is rare, however, they do happen. This type of
response is generally the result of severe physical abuse of a child.

Contacts at the hospital include initiation and interviews of alleged child victim (if verbai and able), parents/caretakers
and collaterals.

Generally, CCDJFS is accompanied by law enforcement.

Worker is advised by back up supervisor, after conclusion of interview of next steps needed to ensure safety of child.
Safety Planning:

If it is determined by the on-call worker/on call supervisor that a safety plan is needed the on call worker works with the
family to develop either an in home or out of home safety plan. For out of home safety plans prefiminary background
checks need to occur for the persons living in the home in which the children will be going under the safety plan. This
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includes SACWIS history and Justice Web criminal records checks. Often times, if feasible for the back-up supervisor, they
will assist in doing these checks. The worker will then need to complete a safety audit of the physical address of the safety
plan (note: there are times based on proximity of the home that this safety audit can wait until the next business day).
Child Placed in Foster Care:
if the child is unable to be safely maintained in the home or through an out of home safety plan, the back-up supervisor
will then contact the Champaign County Prosecutor’s Office to request that a call be made to the judge for an ex-parte. If
an ex-parte is granted, the back-up supervisor will locate a foster home and the on call worker is responsible for placement
of the child in that foster home. The on-call worker starts the ICCA by requesting the parent/previous caretaker necessary
information related to the needs of the child. The on-call worker will also need to provide the parent with the notice of
custody action to the parent {form that the worker will need to have access to).
The next working day the worker will need to complete the complaint/filing and attend the shelter care hearing for the
child, CCDIJFS generally does not receive notification of time of shelter care hearing until morning of the next business day.
Restraint/Incident Notification of Foster Child:
*  On call worker takes all required information regarding the incident;

o Nature of the incident (i.e. what caused the need for a restraint)

o Date/Time/Location of incident

o Length of restraint {if incident involves a restraint)

o Impact Incident had on the child

o Verification that placement agency will be sending the incident report to the assigned worker

*  On call worker notifies parent (if applicable) that incident occurs.

»  On call worker types SACWIS activity logs reflecting the information obtained and shared with parent (if
applicable).

Permission to Treat Foster Child:

»  On call worker gathers all information related to the need for the child to be treated (nature of the
illness/finjury, location of child, any potential adverse effects that could occur as a result of desired
treatment being requested).

=  On call worker notifies back-up supervisor to share information and gain permission or denial for
requested treatment (anesthesia will require supervisor to gain permission from director).

= On call worker calls treatment facility back to provide permission or denial.

= On call worker notifies parent (if applicable) of child’s illness/injury (unless extremely minar and this can
wait till next business day).

s On call worker types SACWIS activity logs reflecting the information obtained and shared with parent (if
applicable).

Request to Administer New Medication to a Foster Child:

= On call worker gathers all information related to the need for new medication.

»  On call worker gathers the new medical or mental health information that lends to the need for the child
to be administered a new medication.

= On call worker notifies back-up supervisor to share information to gain permission or denial for requested
administration of new medication.

*  On calt worker provides out of home care provider {or medical facility if applicable} permission or denial
for administration of new medication.

*  On call worker types SACWIS activity logs reflecting information obtained and provided.

Request for Foster Child to be Placed in Alternative Care:

»  On call worker gathers ali the information on the reason for request for alternative care and the
names/location/phone number of the proposed alternative care provider.

= On call worker calls back-up supervisor to gain permission or recommendations for a different alternative
care provider.

»  On call worker calls licensing agency/foster parent back to provide permission or recommendations to
seek a different alternative care setting.

= If any parent/child visitation has been previously scheduled for the days/times child will be in alternative
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care, on call worker helps to work with the alternative care provider and family member for coordination
of this visit.



Clark County Department of Job & Family Services
MOU with Champaign County Department of Job & Family Services

APPENDIX I
CLARK COUNTY AFTER-HOURS ON-CALL POLICIES AND PROCEDURES

PURPOSE & SCOPE: This policy establishes the manner in which Clark County Family and Children Services (FCS)
caseworkers, program specialists and supervisors ensure that emergency child abuse/neglect and dependency
cases are responded to outside of normal business hours which are Monday through Friday between hours of
8:00am-4:30pm.

POLICY:
l

Vi,

Eligibility requirements to volunteer to participate in after-hours
A. Caseworkers must meet the following: '

1. Employed for at least one (1) year as a Social Service Worker |1
2. Must be current on primary job duties
3. Must have regular attendance and no written reprimands or progressive discipline aver the past twelve

{12) months
4. No discipline within the past twelve (12) month period
5. Participate in after-hours initial referral and screening training
B. Supervisors must meet the following:

1. Classified as a Social Service Supervisor | with successful completion of probation and participated as after-
hour worker for at least one (1) year

2. Must be current on primary job duties

3. Must have regular attendance and no written reprimands or progressive discipline over the past twelve
(12) months

4. Participate in after-hours initial referral and screening training prior to working on after-hours

5. Successfully completed a Child Advocacy Center (CAC) approved forensic interview training within first
six {6) months, or as soon as available thereafter

The after-hour worker (AHW)/after-hour supervisor (AHS) enters all referrals into Statewide Automated Child
Welfare information System (SACWIS)

The AHW/AHS meets all required response times in accordance with 5101:2-36-03 (D}):

A. The AHW/AHS shali initiate the screened in child abuse and/or neglect report as foliows:

1. For an emergency report, attempt a face-to-face contact with the alleged child victim within one hour
from the time the referral was screened in, to assess child safety and interview the alleged child victim.

2. For all other reports, attempt a face-to-face contact or complete a telephone contact within twenty-four
hours from the time the referral was screened in, with a principal of the report or collaterai source, who
has knowledge of the alleged child victim's current condition, and can provide current information about
the child’s safety.

3, |If face-to-face contact with the alleged child victim was not attempted within the twenty-four hour
timeframe an attempt of face-to-face contact with the alleged child victim shall be made within seventy-
two hours from the time the report was screened in to assess child safety and interview the alieged child
victim. (This includes Dependency and Family in Need of Services (FINS} cases)

The AHW/AHS records all shifts and activities in the after-hour’s log located on the shared drive; Private/FCS/After
hours folder/After-hours call log excel spreadsheet.

The AHW is compensated for after-hours work pursuant to section 31.5 in the Collective Bargaining Agreement.
The AHS is compensated for after-hours work pursuant to section 12-F of the Clark County Personnel Policy
Manual.

AHW/AHS signs this policy acknowledging he/she has read and understands the responsibilities and duties of an
AHW/AHS. Failure to follow any of the outlined procedures may result in discipline and/or removal from the after-
hours rotation schedule.
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PROCEDURES:
i Scheduling

A. The after-hour supervisor (AHS) prepares an after-hours schedule at least twice yearly or as needed
based on attrition.

B. The pool of AH workers/supervisors opens yearly in June and can be assigned to the coverage calendar
once required training is completed. The maximum number of individuals on AH rotation will be 12.

1. If more than 12 warkers are interested in after-hour rotation, seniority will determine the cutoff,

C. All FCS employees working after-hours must email the AHS as soon as they are aware of leave time, so
long as the schedule has not been distributed.

D. The AHW and AHS are each on-call for a week at a time beginning Friday evenings at 4:30pm and ending
Friday morning the following week at 8 a.m.

1. The agency provides a phone designated as the AHS phone 937.605.5770. All AHWs are given the
number to contact the AHS.
2. At the end of the on-call assighment, the AHS will provide the phone to the next scheduled AHS.

a. The AHS makes every effort to ensure the next on-call supervisor receives the phone as
scheduled.

b. If an unforeseen circumstance occurs and the AHS does not have the AHS phones, they are
to contact the Clark County Sheriff's Office (CCSO) Dispatch at 937.328.2560 and the AHW
to provide them with an alternative number prior to the beginning of scheduled on-call
week.

E. The AHW/AHS shall ensure that they are available to receive calls from the AHW/AHS and the Sheriff's
Department. The AHW/AHS shail ensure that the designated phone is charged and with him/her at all
times during their assigned shift.

il. After-Hours Shifts

A. The AHW/AHS works the entire shift (each shift consists of 8 hours, there are 16 shifts in a week’s
coverage).

B. If an AHW/AHS is unable to work the scheduled shift, the AHW/AHS finds a replacement to cover the
entire shift.

1. The AHW/AHS notifies the AHS, and CCSO via email with any schedule change and updates the
calendar on the shared drive to reflect the change.
2. If AHW/AHS changes schedule after normal business hours, he/she calls the on-call AHS phone at
937.605.5770 and the CCSO non-emergency nhumber at 937.328.2560 to report the change.
3. AHW is not permitted to work their scheduled after-hour shift if they utilize sick leave in the
following manner:
a. Requests unscheduled sick leave by calling in for the day
b. Requests unscheduled sick leave to go home early
c. Once the AHW/AHS calls in requesting sick leave, then they must also contact the AHS to report
the need for on-call coverage or report the person who accepted shift coverage
d. [f the AHW is unable to arrange coverage for his/her scheduled shift, then AHS contacts another
AHW to cover the shift based on highest seniority
e. After-hour workers who anticipate use of sick leave or vacation for an extended period of time,
must notify the AHS as soon as practical
1. Calls and Referrals

A. All calls must be responded to within 15 minutes

1. iInthe event that CCSO dispatch does not receive a return call within the 15-minute response time,
CCSO contacts the AHS, who attempts to contact the AHW. If the AHS does not make contact with
the AHW, the AHS will then make contact with the referral source.

a. AHW/AHS that do not respond to Dispatch within 15 minutes of attempted contact will lose the
after-hour compensation for that shift.

10
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H.

b. For the remainder of the shift the on-call AHS contacts AHWSs in the order of highest seniority to
find coverage for the remainder of the shift.

c. The AHW/AHS that takes over the shift receives the shift compensation.

After-Hour Calls on open ongoing or intake cases

1. The AHW attempts to contact the assigned worker. The AHWs each receive a list via email of the
social service worker’s home/personal phone numbers. These numbers are not to be shared with
anyone.,

a. The assigned worker has the option to address the concerns on their case.

b. If the assigned worker chooses not to address the after-hours call, the AHW addresses the
concerns reported.

c. If needed, the AHW should attempt to contact the assigned worker’s supervisor for guidance.

d. The AHW may need to accompany the assigned worker to assist with the situation.

All referrals received are entered into SACWIS during the after-hours shift. If the AHW is unable to enter
the information during his/her designated shift, the referral is entered into SACWIS in the following
manner

1. When the next day is a non-business day the referral is to be entered by 1p.m.

2. When the next day is a business day the referral is to be entered by 9a.m.

When appropriate, it is the AHW’s responsibility to rate the referral, initiate the investigation, and
document the activities in SACWIS,

The Clark County Sheriff's Office and Springfield Police Department are the only entities with authority
to determine that a case is rate as a Rapid Respense Case (See Rapid Response On-Call Policy). If other
Law Enforcement Agencies {LEA) attempt to initiate a rapid response case, the agency’s response will be
at the discretion of the AHS.

1. When an AHS receives a call from a LEA with a rapid response request, the AHW cantacts the AHS at

937.605.5770 and provides the contact information for the Officer.

2. The Rapid Response worker is the lead worker for this type of case, but the AHW assists as needed.

3. Inthe event, a Rapid Response worker is unable to respond, the AHS makes the determination of
who responds to the Rapid Response.

Reports with allegations against a foster parent must be entered as a referral

1. Reports of Information and Referral (I&R)

2. Allegations of a Child Abuse/Neglect (CA/N) report against a foster parent require the AHW to call
the AHS to review the information.

a. When the report is screened-in with the foster parent being the alleged perpetrator (AP}, AHS
must contact Deputy Director to determine if ait foster youth in the custody of Clark County FCS
must be removed immediately and placed in respite or on a visit.

b. When there are any other foster youth placed in the home by ancther Children’s Services
Agency that agency must be notified immediately.

The AHW enters all permission to treat requests in the activity log of SACWIS and sends the warker an e-
mail.

1. If the request is for surgery or psychotropic medication the AHW contact the AHS to handle the call.
When the AHW receives a report that a Foster Child (FC) in Clark County FCS custody is missing or
absent without leave {AWOL), the AHW follows the AWOL of child in FCS Custody Policy; FCS-CFCS-009

Initiation of Reports

A.

Once the AHW determines that a response is needed either at the request of LEA or to meet required
response times, the AHW must contact the AHS prior to making their response for safety concerns.

1. The AHW reports the following information to the AHS:

Referral information and SACWIS history.

b. AHW completes research on families/individuals prior to contacting the AHS.

c. The AHW provides the destination address and any new addresses the AHW attempts.

d. The time you return home safely.

ol
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e. At no time should AHW solicit another warker to go with him/herseif without the AHS’s
approval.

B. All Emergency Referrals require an attempted face-to-face contact with the alleged child victim (ACV)
within one hour.
C. LEA must be contacted in all emergency situations.

@

Law Enforcement request requires the AHW to respond to a scene or headquarters within 45 minutes.

E. Investigation Initiation Times

1.

3.

If a referral is screened in on Friday afternoon between 3:30 p.m. and 4:30 p.m. the assighed
Emergency Coverage Worker initiates the investigation.

If a referral is received and screened in after 4:30 p.m. on Friday through Sunday at 5 p.m., the AHW
initiates the investigation,

Over extended holidays the AHW initiates the investigation according to 5101:2-36-03

F. Responses that require an immediate CRT to be scheduled the next business day

1.

2.
3.
4

Children were placed in foster care;

When LEA removes a child and requires that the child is placed in foster care,
A drug positive baby being held in the hospital

The next business day the AHW must email the following group by 8:00 a.m. making them aware of
the need for a CRT

Screening supervisor;

Intake supervisor;

AR supervisors;

CRT facifitator;

Back-up CRT facilitator; and

f.  Social Worker | responsible for scheduling CRT’s.

Ppoooow

G. The AHW completes the following if they make the response time:

N s wn e

Researches the case and parties in SACWIS;

Completes note in SACWIS;

Completes a change slip if a child is placed in foster care or respite;
Completes a CRT referral form and attend the staffing;

Attends court if needed;

Attends RED team; and

Completes the safety plan and enters into SACWIS.

H. The AHW documents all case related calls in SACWIS.

. The AHW records shift and activities in the After-Hours Call Log located on the shared drive,
V. Compensation and timesheets

A. The AHW records time on weekly timesheet as after-hour pay or after-hour comp

1.

Caseworkers will comply with Section 31.5 which states: employees who are on-call shall receive
one (1) hour of overtime for each eight (8) hour shift that they are on-call. if the on-call falls on a
holiday, the employee shall receive two (2) hours of overtime for each eight (8) hour shift that they
are on-call. If the holiday is observed on Friday or Monday, the employee shall receive two {2) hours
of overtime for each eight (8) hour shift that they are on-call on the weekend.

Supervisors will comply with section 12-F of the Clark County Personnel Manuel which states:
supervisors who are on-call shall receive one (1) hour of overtime for each eight (8) hour shift that
they are on-call. If the on-call falls on a holiday, the employee shall receive two (2) hours of overtime
for each eight (8) hour shift that they are on-call. If the holiday is observed on Friday or Monday, the
employee shall receive two (2) hours of overtime for each eight (8) hour shift that they are on-cal
on the weekend.

B. The AHW that must respond in-persan begins recording his/her time when the AHW leaves his/her
home until the time the worker returns. This is in addition to the one {1) hour compensation for being
on-call.
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C. The AHW claims phone time only if the accumulated time exceeds more than an hour during an eight (8)
hour shift, the AHW documents this on the timesheet and enters the time of the last call that put them
in accumulated time.

D. The AHW records the actual time they were called out as straight time on the day it occurred. The AHW
decides to take the overtime or may flex with approval. The AHW only accrues overtime once forty (40)
hours of regular work time is recorded.

E. The AHW receives mileage reimbursement only if the mileage is recorded on the Mileage Sheet and
submitted within prescribed deadlines.

The AHW contacts the AHS at 937.605.5770 regarding any call that meets screening guidelines for an

investigation or when the case is complicated or unclear. Should a situation arise where the AHS cannot be

reached, the RRW contacts any of the supervisors listed on Appendix A, selecting the one that would best be
able to assist in the situation.
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APPENDIX I
CLARK COUNTY 2022 HOLIDAY SCHEDULE

The Board of County Commissioncis, in and for Clark County, Ohio, mect this 28" day of Scptember, 2022
in rcgular scssion, pursuant to adjournument, in accordance with Section 121.22 O.R.C. (Sunshinc Law), with
the following members prosent, viz:

Melanie F. Wilt Lowell R. McGlothin Sasha L. Rittenhouse

Resolution 2022-0723

COMO file
Acknowledge Legal Holidays for the Year 2023

Commissioner Rittenhouse moved, to acknowledge legal holidays for the year 2023, under the authority of
Section 325.19(D) O.R.C,, ali County Offices may observe holidays as follows:

Monday January 2, 2023 New Year’s Day (Observed)

Monday January 16 Martin Luther King Jr. Day

Monday February 20 Presidents® Day

Monday May 29 Memorial Day

Monday June 19 Juneteenth

Tuesday July 4 Independence Day

Meanday September 4 Labor Day

Monday October 9 Columbus Day

Friday November 10 Veterans’ Day

Thursday November 23 Thanksgiving Day

Friday November 24 Day after Thanksgiving {Personal Day)
Monday December 25 Christmas Eve (Observed)

Tuesday December 26 Christmas Day (Observed)

Monday January 1, 2024 New Year's Eve (Observed) (Personal Day)

Commissioner McGlothin seconded the motion and the roll being called for its passage, the vote resulted as
follows:

Commissioncr Rittenhouse, Yes; Conunissioner McGilothin, Yes; Commissioner Wilt, Yes

1, Megan Burr, Clork to the Board of County Commissioners, do hereby certify that the above is a true and

correct copy of a motion as recorded in the Joumal of the Clark County Commissioners, under the date of
Scptember 28, 2022,

Chyveea sy L'J‘u L
Megan Burr, Clerk
copy:  County Auditor

County Administmator
Requesting Department(s)



Champaign County Commissioners

COMMISSIONERS CLERK/ADMINISTRATOR
TIMOTHY D. CASSADY ANDREA MILLICE
STEVENR. HESS
A. NINO VITALE
1512 SOUTH U.S. HIGHWAY 68
SUITE A100 BOOKKEEPER/CLERK/RECEPTIONIST
URBANA, OHIO 43078 NATALIE RANSDELL

(937) 484-1611

December 15, 2023

JOB AND FAMILY SERVICES - CHILD ABUSE AND NEGLECT MEMORANDUM OF
UNDERSTANDING - 2023

THE BOARD OF COMMISSIONERS of Champaign County, Ohio met in regular session
December 14, 2023, with the following present:

Tim Cassady
Steven Hess

WHEREAS, The Champaign County Department of Job and Family Services is required to
prepare a memorandum of understanding signed by required signatories per ORC 2151.4220;
and

WHEREAS, the memorandum of understanding is to be submitted to the County
Commissioners for approval per ORC 2151.4222 that the memorandum meets sections
2151.4220 to 2151.4222 of the Revised Code; and

WHEREAS, the memorandum has been submitted to the Champaign County Board of
Commissioners for review; now therefore,

BE IT RESOLVED, that during their regular meeting held on December 14, 2023, the
Champaign County Board of Commissioners have approved the Champaign County Child
Abuse and Neglect Memorandum of Understanding.

I, Natalie Ransdell, Clerk of the Board of Commissioners, certify this to be a true and correct
statement as taken from the minutes of the Commissioners’ Journal, Volume 65, under the date

of December 14, 2023. -
Dbl il

Natalie Ransdell, Clerk
Champaign County Board of Commissioners
Champaign County, Ohio

cc: CCDJFS






